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55CĜS(5s

PC"If

tf

"a

tf
8

oo'oo
0

tf

0"

tf
8

0
0
0

tf

8

0
qd

tf

0

tf

0"

8

0
0
0

0
0
0"

8

0

y
"B

0
0^
0

OOO

@
®
^S5Z
c~7P

El'P

C
c-TES

PIfIf

c55

u31?
c^tp

oD'
to
c~is:
IE

CZ1i/-D

1
tff—

5

"7tf

55;
IE

J'
"7

p

14-

0
0
o"
n

0

o"

1
®

0
0
0

®

0
0
o"

I
0

d
014

14"
"B
®

0
0
0

0
0
d

tf
s

0

1

y
•5

0
q
0

OOO

^

Ife-c
If^S

^

c7Ifs—•

P

3

<-c7If

if

f
3

c"7Ifs5—

ifc~

I'

Ifc~c7If

c~

If5S

(-c
If

c-
•^

c

(p

if

7

3
p55

c
(-(p

P

c~p55If

"7

3

p
c

3
p1

C
c-<p

P

c~p55If

3

f

CP

3
i
if"P
^7

P
(-"<^

7

55if
^

p
3

SID
SO"

TE
c~

7|f

iP

iP

^P

P

JP
1

fif
P
14
p

—OG

^ i
2 "G
=8   

jif
if
c-

^3 E
a^

if
7

^3

I
0 5p

^ I3
i^  ra
i:  S
^-  c-

ra
JG so^

^  --P

>i'

3f=
If

*7If

^

^3
m

3P
If







"7ra

JZ

If

P

PCG

•s
ra

•7^

3

81141

77ra

p
5
—•

jb

3ra

raip

S p

ra

9^

IliIf

^I

-j   c-^^  P
C C
C" aIP
5 -j
sIf

Pf
CT

9^

4
ra

If
5(if

ra

•I1

3^ .

Pc~S

zS

CG

P

ra

If993
p

IP
3-5

.3c

P
g

ra
p

.llli
•s

E

"7If

if^—

c~
ra"C

"5ra

S
ra^g

"(G

riaa3^

rac--3"7

3{G

CGtG

1 fe,

0~
8

0
0
0

0
0

7

0
0

0_
8
0
0
0

0

O"
0
0
0
0

0

0"
0

8
0

ra9lf
raCG

rap33

"7

C
y^

IP

3P

cra
-g
•7

^) c

0 1i i

P C"

.3 p
cz   c
p 3,gc
scIf

"P

zS
G"

"i

c-
ra

^c~

ra
J
E

3?

1
spra

if99p
p

ip

^P
.3cz

1if

ra
Ps

"1

•-

c•7Ifs:^—7

If

tGra"CZ

77-ra
•7

e
ra"•g
1
t

G0

-l

cno

000'

0
0
0

cno

0
0
0

OOO

cno,
0
0
0
0
0
0

S
0
,00

0"
0
0
0

cno,
8
0*
0
0
0

raratG

ra
^3

"7

c

Lnns
3P

cra
niii"7

J
S3

si  ^ E
"3  a  

F    s'HI
111

G

@

cz77IT^

^

tGra

"7-ra
7

-p

1
G0

'!•:!

^Z   S
•7   0

-5^5C CZ

i s ^ip 
P 

3g

^ ^c -pf f
S cr

ic j."^

ra
p

i
•sf

p
p

cno

0
0
0

,000

cno

0
0
0

000

cno;
0
0
Q
q
0
0

s
0

,00
0"
0
0
0

cno,
0
0

0"
0
8
ra3^
raCG

rap91

.7

5

3P

CZ

"P*7
"7

3

"^

3
y—.

3
y—s

CG

us
(G

77if

(SLU

^1

4P
"5

4̂
1

1?

.>

Q
"

"S
0

s  *
f^̂̂y
^~s

(?
^9
|^

9f
IS2
^
CZ)
P

s:

c
77If

If

9f
cs-

"s:
77CG
99

SO

77

99If

P~~
CG
99

"S2

^S

CG
n^

S
_c-

^3c*
•7c~

@

P
zS

^—

ra'
B
^

if
if
sz

iz
99
2

b
so

@

SO'
10
ra
IB
ra

@
115s

cz
c-

3i
P

t~
p.

.^—7
ra

IB
7

1^

c~
P

5=
SO'
i^^
ra
c~
IB
s
CZc~
if*
^
ra
ra

"ra

If
c
ra
ra=7

"IB
c

via
"G

7

—  •

9f>
^^

•"^
@

cz
^—

^p
If
IB
C•7

jf
Iff?
P

99
If
99

p
CG
IB

((?

c

ra

so
cz
•7

cz
SO'
10
s:c-
IB
s

-o|f
5(iP77̂

•n^

CZ
If
c~

^~

If

1/5-3
JCZ
(^
IB

77
if
IB
if

"s:
cz

•7(G
If
c~-

cz
If

"3
cz
c~
If
=8
CG

(B
nc^

IB

"IB

v7̂
ra

"tc
cz
c~
If

•us
;  ĉ
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C35
•5

•3
c~

If
d(-

•PIf
99
^IG

IID

1
IG99If

If
c~5^99

s=
IfS

5
g
99

C3

•E
<g !

c-c

7G>pIf

"g

5
d-E

C3IG

99if•p

Ep
99If

ig

PjlfC
Ifc~

IP

IP

!

s
C3

s
"3

®

p
p•d
iqi

^E

|
d

•

C3IG

'S
GG>
'P

P-

If

g"

1
P
P
c

"P-n

SP
icp
IS

ifc

0
0
0

3uf

"a

OOO'i

^
9oT
0
0
0

^ay"

0
0
0

9^7C3d
99G

ifr-C7G)p

c

•7^E

if(—

p

Ip
•E

^^,S

•dP

2
G
2

IS
G

CO
5=

c~c
"if

ji -5id  ^
-S  ^s

^i -d.^^ i

j^  -ri

13  -^

_)    ^

"b ^

)  ^^

0 - ^̂
5 ^

—•

KPI)

9^
5S

99C?

2 P
9^

o
S 5^
p

IfS

Ifc-
<T7

9(7.
C

^S

^^99•5

-s
*7w-

^pc~
J

5D '

7
•—'
If99
<—?

I9^99

3

"2
-7^-

5Sr

2

c~s:
CG

c—

c~7SD
C

S3'

>. |f
is
G

id ai
P if

c-   ©

3 
^ G

aa
(E
s

sr
Id

S
G

c~
V>|/-

If

o-*
3^

—9

-7©

•7©
"G
G
If
G
If
^

-7©

r-
"G

C

id
P
S3'

I.

s
G

^
^if>

P

d^
^d

c
c
if

^p:

c~
^'
3
c~
<^

ug3
^:

dr

5If
C

ra

f ip
crs"15^
^F

g

to
if

I
"7

if
o
c
aa

S3

3
to

•G
©

dir-
G

G
P

3-o

ga

q

J

S3
tr

III

^

•1-
aG a^

I
I



>E ^P S

5I  ^
ID   "7 —|

P 3i ^
^ --S
ca   id

^
>p  ^E P

g "3
•7 '"S

I—*
IfP
Gl  c-

(G
C~s

f ^
p p

c~
0^ p

(P a,^

P (CP ^I  ^ CCPp -p  ^  ^ •=> ^
t-   If ^C 3    If a^f c- "P cz  c- JPE C P >E C P

IP '? =8  ^ 3p
g (s g ^5 .e

p
Gl

-
"i
s

cz7If

p
si

^E

3p

J

p
i

s
17(CZ

pIfIfcz

OOO'OOIS

oots

,000

@
0

0
0~

0
0

0
@

0^

0
0
0

0
@
d
0
0
0

•DGl3|f

Gl
77Glp39(G

"P

ifp
Gl

,p

l

CG

^ ?3

g
fcE

(G
C07
cIf

•s

c

p f 233   ^  5

^ 3 ^

1
ts  ^

•7

99    7

is
g' g
<^   G

S'

f 5
g?
E G^

=S   s-
99   C-<G   P

sCG   *7

93s

fE

i
99tGP

E1
r
P

g
c-czE

o-1(G
|p
i

-^

c~CZE
"7

'E
93CG=S(G

G)

^f

C^̂2^3
*lf

3g
^S

1
G^
pc-

•y

^ g^
cz   5

si
p r
J <c CG

ss ^
^ -pJ p

's ^
^ si

^ "7

up  5

I P
33    ZS(G  

3t7E
(7c

a
Ifc

ooo'ous

0"
5

0
0
0

5

0
d

0
0

s
0"

000

e
0"
0
0
0

3 -5

•7 IPg
g 
ID   ^9

P ®99    P
If  C^3 3P

^ ^^ 1^
I"^

"KG   ^^

^i'!|
3^  ^
P E

^5=

tG

^>
US
tG

G3

if<E
77

If
c-(Z

XI -^-

1^) 3

3 3I ^

1 ^

"B  -^•
^

_s —-

^

(KPI)

33
t^

as
—a

3^

^ 3C
(E 'tG

US  P

|^
"7If
C
ifc—

If'-P
C

"^
77tG
99

S3
C~

7

33
If-^

, 3
P

"S
1^

39
2

^^
c-

3,P>
'

15=
CG
<E

* K
c~

c--r

^:

c~77
_r

S3
1(3

1

c
c
7I



©7
-i
PI^

HE

EE
-EE

zS2

nvi
7_B

HE
p

H
%
O ^
5 

pHfa
a|
J

c
EE

^ E
"E f

EHEHf̂

E' <^
i ^2 q

HE

927

-HSC
EHEHfai^
E' HE

s
E

••s

y

E77

EIfE

-^
aa

p^HP

HS395

a3=

tw

EHE
PE"fE

aa

pE"E

"2P
95He3
a 2=3=
Eq
E

0

000'

-8"

o"
0
0
0

.e

0
0y

000'

0
d

0
0

.3"

0
0
0
O"

aif

EpE

77Ef=aa

HPIfECZ
a27

cz
EE

-p

S
S

Bli

E
. Êg
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IŜ7
IS
s

c~*.©

If•p

PE
S^

p
7P

is

3p
"P^

P

S
p

IS
ps

"iŝ
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ĉ

^A)
-—s

c~
7-—.

Ĉ
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IĈDCG"P

9

P

g
EEE

p g
s:  cg

Jtip ^
CZ  "^*

11
S ZS

^I 1
^P

cz  -l;

E J)
^5

s ^
5 E

r-   E77-  P

dg
sE

g S I
J a 5

jy  

0 s -0  Si

g
if

p q 99111
^ g 

i^ ^ g

i P
p 0

dE  E

5 S
^o ^
% ^* 99

E
ps
3

•s

0
@

7̂-7S

c~c

s^
EE"C7-

E-7^—

p

@
^g

E7-c-cE

art

pEc~

s
socr

y
8
3
7-s

y
do.
0
0
0

'o;o;b
0
0
0

6
0
0
0

(CJDI^so

I

E

pE7-C~

p

CZE
-^
"7

1 win(—^s-
i

E dP
(—  f—

a^f
P 
^-^

s

''S 

P ^
d^

E d^

EP 7-

dg
EE

^ s
0  p

3 
u ^

••1
^sp
pp

icp

(~  S  sIII
^ c -,g  '
a9 g

E P

99E _=8  9^CZ   ^--
E ID99    E

EE

'

P,7-5
s

7<Gg
CZ

99E
E

S
r-7-c

1 Bid
i
0.00
3
lfS

P23IT"

3
F>

s5
'^

Mnn

dE

cp

7-E3s

E
ps

0

y

-77-^S

0C

9^.
EE"C10

E
1—

p

@
tg

EIf-0cE

art

PEc~

soC

y
^

8
3
^5

y
I
0
0
0

•y

q
0
0

-^"
0
0
0

i
oo'i
0

y
y

•B
0
0
0

E3D
s

I

E
0
PElr-c~

p

cE
"g

CZ

•^^^^
"7c~(G

C

(7d^
If

If

^.S3
BUI

P

g
EEE

P
E

c~—7

^3
d
^(G

—j

ji
•dg

P
0r-EE

EP

dg
EE

i
3 f,

-"1

^tP
PP
1

i PE S

g 
7 I9 i
P

E

99s

1
99

EE

510cz

p,ir-E
S

7Eg
d

99E
E

Ec-10c

^

LLB   |
1
OO'O
3
lfs

s
7-P

P 9
9
'P

MIAfl

dE

P̂

10G?i^"

E
P
E

••s

12

7If3
cz

^G(S•czIf

E-7O

p

s
-dg

Etr-c~cE

art

PE0

so

y
^

8
3

y
%
0
0
0
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Method
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(Impact Evaluation)
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(Performance Indicators)

(Scorecard Model) Vila Scorecard Model i)^ Kaplan & Norton

(Result Framework Model (RF))
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